U-MARQ Ltd as the UK manufacturers and suppliers of the U-MARQ range of engraving machine,
are able to offer you a complete after sales care plan to keep your machine in tip top condition and

ensure complete piece of mind

GEM-RX4 Care Plan

The GEM-RX4 Care Plan, is designed
to give you complete piece of mind.
To take advantage of it, all you have
to do is take three easy steps within
30 day of the expiry of your 12
months warranty :

Q 1 Contact our office to arrange for
Q our couriers to pick up your
be . GEM-RX4.
gﬂ, 2 Sit back and wait for your
N GEM-RX4 to be returned to
O(\ you after itls full factory
service complete with a brand
new 12 months warranty.
3 Have a stress free 12 months
knowing your GEM-RX4 is
covered.

Pick up from customers premises.

Strip machine and give general clean.

Lubricate linear rails, blocks and bearings.

Check spindle and replace bearings.

Check, lubricate and adjust lead screws.

Check and adjust centre vice bearings.

Check and adjust tail stock rail and block.

Replace spindle drive belt.

Re-calibrate spindle speeds.

10 Check and adjust rotary axis.

11 Check home switches for correct positioning and re-set if necessary.

12 Check cable management and wiring looms for wear etc. and replace as necessary.
13 Give 4 hour run test and engrave sample plates (sent back with machine).
14 Re-package and deliver back to the customer.
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The turnround door to door is 4 working days.

Buy Direct from the UK Manufacturer

The U-MARQ Care Plan is only available to UK customers

U-MARQ Ltd., 20 Darin Court, Crownhill Industrial Estate, Milton Keynes, MK8 0AD. Tel: 01908 623522 Fax 01908 623533.
Website - www.u-marg.com E-mail - sales@u-marg.com



